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Please follow this step-by-step guide to enroll new workers in the ESI worker program.

ESI worker

Step 1
Please go to http://www.esiworker.com.au and click on “Login” in the top menu bar.

http://www.esiworker.com.auand/
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Step 2
On the home page of the ESI worker portal, enter your login details  
and click “Login.”

Note: the password is case sensitive.

Step 3
On the home page of your portal, use the dashboard tile or the side menu  
to select “Manage Roles”.



Step 4
Select “Add New Employee.”
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Step 5
Select “Upload,” then choose the photo from your document library or your  
computer.
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Step 6
Once photo is uploaded, select “Done”.
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Note: if you need to reposition the image, select “Crop” and select
“Done” when complete.



Step 8
Agree to the terms and conditions, then select “Save and Close”.
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Step 7
Enter all of the worker’s details. The mandatory fields are  
indicated by a red star.

Note: address is depot or office not personal.
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Step 9
A plastic ESI worker card will be issued once payment is processed. Please  
be sure to review the card shipment address.

To have the card sent direct to the worker, select “Next”.

To have the card sent to your office for you to distribute, select “Company”,
then “Next”.

You can also enter another address by selecting “Clear”.

Once you have entered the correct address, select “Next”.

Step 10
To confirm the address, select“Confirm”.



1.

Step 11
Click on the "Checkout" button at the bottom of the screen to 
process  the card payment.
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2.

Step 12
Click on the "Checkout" button (shown in image 1) and process the 
payment.  When you have completed the payment, you will see the 
message:  Checkout Successful at the top of the screen (shown in image 2)
To continue your request, click on the “Continue Processing Employee”  
button.
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Step 13
Click on the "Continue” Button.
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Step 14
Click on the "Add Site” button. This will open a page to allow this worker to 
be associated to particular sites. 
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Step 15
Select the Operator(s) the employee will be working for and click on 
the “Add # Sites” button.
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Step 16
Select “All Roles” to start the role search.
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Step 17
Click on the "Add New Role” button. This will open a new page to view the 
roles.
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Step 18
Select the “Apply for ESI Worker Card” role(s) that matches the 
Site(s) you selected in Step 15 and click on the “Add # Roles” button.
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Step 19
Click on the Role from the list. This will now highlight. 
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Step 20
The required competencies will now be displayed on the right of the 
screen.
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Step 21
Select the competency marked with a            and the Specific 
requirements will be displayed on the right of the screen 

Step 22
The required competencies will now be displayed. This could be a 
questions (as in this case) or a file upload, in most cases.
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Step 21
Select the Primary Role your employee will be performing for the 
Operator selected and click on the “Save & Submit” or the “Save & Next” 
button.
Once all of the selected roles have been completed, you will be given the 
option to Submit.
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For questions or assistance please call 1300 208 498  

or email esiworker@pegasus.net.au

mailto:esiworker@pegasus.net.au
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